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Return Materials Authorization Request Form
	Date:
	
	
	Ship to:
	

	Company:
	
	
	
	

	Phone #:
	
	
	
	

	Fax #:
	
	
	Courier:
	

	Contact:
	
	
	Account:
	

	
	(For US customers only) Federal Tax ID:
	

	Email:
	
	
	PO #:
	

	
	
	
	
	(the maximum charge to this PO # will be the full replacement value of the equipment listed below)


Items Returned under RMA
Please fill out the form below for each device to be returned.  The serial number and a problem description must be filled out for each device to be returned to insure timely repair.  Items sent with incomplete or missing information may cause a delay in the repair and return of devices.  Any devices that are missing a serial number will be considered out of warranty and will be subject to repair charges.
	Product Name/Model #
	Serial Number
	Problem Description

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Return Conditions:
The following conditions apply to all returns:

· The customer is responsible for paying all shipping charges when returning a product to Bentek Systems, except for products which fall into the DOA category.  Any COD shipments to our office will be rejected.
· All RMA sent to Bentek should be clearly identified as an item for RMA Repair or Return on the shipping container and on any shipping documents.  Failure to identify the product as an RMA Repair or Return may result in customs and brokerage fees being applied. Customs fees incurred by inappropriate labeling will be charged to the customer.
· Any returns of New/Unused equipment are subject to inspection and testing. Restocking fees will apply.

· All products returned as DOA (Dead On Arrival) will be swapped.  Bentek will cover the cost of shipment on all DOA items and will provide shipping instructions prior to return.
· A swap replacement request for a defective product will be honored at no additional cost within the first three months after shipment.  Swap replacement requests placed after 3 months must first be authorized by Bentek Systems and may be subject to additional charges and/or restocking fees.

· Repair times for devices vary based on the type of device to be repaired.  The typical repair turnaround time is 5 weeks; however there are some products where the repair may take considerably longer.  Customers will be notified if the anticipated repair time is longer than 5 weeks.

· Any non-warranty repairs are subject to repair and shipping charges.  The following table is a list of the repair fees for specific products, and includes any conditions which the customer may be subject to.
	Product
	Repair Fee

	Sensor Radio
	$ 420.00 

	SMX 900, I/O 900
	$ 620.00

	I/O Modules
	$ 350.00

	900 MB
	$ 900.00

	SatAlarm
	TBD

	All other products
	TBD

	No Fault Found (passes all tests)
	$ 250.00


· Customers are responsible for paying any airtime or data charges incurred during the period of time a cellular modem, SatAlarm or similar device is away for repair.  The customer may choose to suspend or cancel their airtime or data charges during the repair period, but must do so in advance.  For the SatAlarm devices, customers are subject to a $50 charge to reactivate the device.  For other devices such as cellular modems please contact your service provider for costs for suspending service or reactivation.
· WARNING:  The batteries in SatAlarm devices contain lithium, which falls under dangerous goods restrictions.  We advise all customers to remove the battery prior to returning the device to Bentek for repair, or to ship the device in the manner specified under the Transportation of Dangerous Goods Regulations (TDG).  Further information and directions for shipping dangerous goods can be found at:
· www.purolator.com/pdf/info/Dangerous_Goods.pdf
· http://www.dhl.com/publish/g0/en/information/shipping/danger_goods.high.html
Please note that some couriers reserve the right to refuse to ship any products which fall under TDG Regulations. Please check with courier prior to arranging shipping.
I have read and understood the terms and agreements as written in the above document.
	Customer’s Full Name:
	
	Signature:
	
	Date:
	

	Assigned RMA #:
	
	(This number must appear on all boxes and/or Packing Slips)

	
	
	

	Office use only
	
	

	RMA Type (circle):
	Restock 
Warranty Swap 
Warranty Repair
Non-Warranty Repair 
Other(specify):____________

	RMA Authorized By:
	
	Signature:
	
	Date:
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